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My Authorization.
Details of my purchase.

. View stock availability of any liquor canteen.
By liquor (add to cart functionality).

. Feedback system.
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4. CLMS Web application and Mobile App(I0S/Android) ¥ YRAI W< & &

Payment Gate (SBl e Pay) B! integrate fhaT TAT B | 31 Payment Gateway & HEgH
AT BRA W Yo A YBR | <G BN |

S.No. | Pay modes Rates R
1 INB(AIll banks for any amount) Nil

2 Debit Card (All variants for any amount) | Nil

3 UPI(for any amount) Nil

4 Credit Card(for any amount) 0.90% of txn amt +GST

4.1 CLMS Web application Reserve Bank of India(RBI) @ ﬁﬁ"mw
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selected bank where he will enter his credentials. His bank will authenticate the customer
and on instructions Customer's account will be debited by bank immediately and
Merchant's (Liquor Canteen of respective CAPFs) account will be credited on the next day
T+1 (within one day after the date of the transaction). Similarly, if he chooses to pay through
his Debit/Credit Card, the customer will have to fill in details as required. On debit of
Customer's account, SBI shall automatically credit the Merchant's (Liquor Canteen of
respective CAPFs) account in T+1 days (Minimum Time limit in T+0 (T is date of receipt of
funds in SBI ePay Nodal Account).

4.3 Successful transactions refunds are handled by Merchant (Liquor Canteen of
respective CAPFs), Merchant can only initiate refund for successful transactions (if
required).

4.4  Merchant may initiate refund through merchant panel (panel will be provided by SBI
or by consuming refund API. Refund window is 90 days and must be processed within 180
days.

4.5 Failed transactions are auto refunded to customers.

46 “Charge back transaction” shall mean those transactions wherein disputes raised
by a card holder with his/her to claim chargeback for various reasons like non-delivery of
services, processing errors, duplicate processing, inaccurate transactions information,
paid by other means, fraud, etc are termed “chargebacks”.

47 Handling of exception/Errors/Charge backs: In case of duplicate payments/Charge
back having been received by the FIRST PARTY (Canteen of respective CAPFs) against
the same unique ID, the SBI shall provide a statement for the same giving all relevant
details and the excess amount received shall be reimburse to the state bank of India by
the government after due enquiry and ascertaining about the duplicity of amount received
against the same unique ID. For all debit/credit card transaction FIRST PARTY (Canteen
of respective CAPFs) shall abide by respective interchange (Master card/VISA
Card/Rupay/Amex etc) regulations including chargeback norms. FIRST PARTY (Canteen
of respective CAPFs) shall be bound to represent chargebacks within 3 days after raising
of the same by the bank, by providing valid documents as per inter-change norms of Master
card/ VISA Card/Rupay/Amex etc. In case FIRST PARTY (Canteen of respective CAPFs)
fails to provide valid documents within the stipulated timeline the bank shall be at liberty to
recover the amount from the FIRST PARTY (Canteen of respective CAPFs) by debiting
the FIRST PARTY (Canteen of respective CAPFs) account and /or by adjusting the same

from the FIRST PARTY (Canteen of respective CAPFs) settlement amount. wi
, witho
reference to the FIRST PARTY (Canteen of respective CAPFs). ek

05. da3irga A AdIfgd I 99 W / AR
i S I, / & fou afexr &1 afara srer



TRRT @7 YPR Qo | TR | A Ue
AR |t |

AT 06 06 06

(m/m/m/m/m/mﬁ/ﬁm

EUEY) | I

R 06 06 06 |

o6. HfexT @ faai:

64 gy ® W WafAgd a Aa /afreRRal gR1 wd CLMS Web
Application/Mobile App @ FTEgH & HfGXT 7 @i (Add to cart) P SR |

6o afeg fa9ly gRT w@d CLMS web application/Mobile App 3 login YD, T BIC
B AR ST AT BT o9 Y B SURd Payment Gateway @ HTE q Sad
wﬁrwaigitalmodeﬁwﬁa‘mml@ﬁaﬁﬂa‘mﬁvﬁmw@w
awé—ﬁazﬁqu@wﬁ%ﬁmﬁmmmﬁ

07t f B 9@ 9 RENEER gerftrer), fadr {1 UniFormation Liquor
Canteen & 31 B B AT gl AR wre @l & @lfd Unit/Formation
Liquor Canteen 7 afexr 9 Iu@erdl Demand based ZlhY Real time based =

0. AU

8.1 ﬁmﬁi@ﬁmﬁmﬁzﬁsﬁmwwﬁﬁw@a%wgﬁ—

1- Superannuation Retirement
2- Voluntary Retirement

3- Compulsory Retirement

4- Invalidation Pension

5- Pre-mature Retirement
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Pension Payment Order (PPO) only for OPS cases.
Pensioner ID Card (OPS & NPS both cases).
Passport size photo.

Specimen signature.

In case of NPS-Retirement order issued by unit.
Discharge certificate

ond =
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